CompTIA A+ Certified IT Technician
(Exam 220-602) Self Study Kit
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What is a CompTIA Accredited Technician?

CompTIA is the Computing Technology Industry Association with over 20,000 members
worldwide. The CompTIA A+ certification is the world standard entry-level qualification for
computer technicians and engineers, recognised by employers everywhere. It validates IT
hardware and software technical skills and confirms a technician's ability to perform tasks such as

installation, configuration, diagnosing, preventive maintenance and networking.

How this Course works

When you enrol for this course, you will receive the CompTIA approved coursepack, which
includes comprehensive coursebooks and CD for use on your own computer. You work through
the course at your own pace, completing practical work and assessments.

Course Content

This course is designed to provide the essential skills to be a certified IT Technician and to
undertake CompTIA A+ Exams. It has been developed in association with NETg, one of the world's
leading eLearning providers.

Topics covered in the course are:

e Essentials module



e PC hardware support. Operating Systems.

e Electricity and Power systems.

e CPUs and Motherboards.

e Basic Input/Output Systems. Memory Systems. Bus Structures.

e Expansion cards. Ports, Connectors, and Cables.

e Data Storage Devices - hard drives, optical drives, removable drives.
e Video and Multimedia devices.

e Printers - inkjet, laser, other types.

e Portable computers - notebook and handheld.

e Monitoring and Management.

e Connecting computers - wired, wireless and network architectures.
¢ Networking - addressing, internet connections, installations and troubleshooting.
e Security - operating system, security hardware, human aspects.

¢ Safety and hazards.

e Troubleshooting and maintaining a PC.

¢ Windows installation and upgrades.

e IT Technician module

e Power Supply.

e CPUs and Motherboards.

e Memory Systems and Expansion Cards.

¢ Data Storage. Ports, connectors and Cables.

e Printers, Display devices.

e 0OS Maintenance and Troubleshooting.

e Networking - resource sharing, the internet, network protection.

o Security.

e Professionalism and Communications.
Who should complete this course?
e IT Technician, Enterprise Technician, PC Technician.
e Desktop Support Technician, Field Technician, PC Support Specialist.
e People considering a career as a PC Technician.

Pre-requisites

You must have a good working knowledge of Microsoft Windows.



Accreditation

Following successful completion of exams you will receive a certificate to confirm that you are a
"Certified CompTIA A+ IT Technician".

Exam fees are not included in the course and are currently £112.00 each

To earn the current CompTIA A+ certification, candidates must pass 2 exams: the "CompTIA A+
Essentials" (220-601) exam as well as one of three job-role specific exams. Candidates may
choose among the CompTIA A+ IT Technician exam (220-602), the CompTIA A+ Remote Support
Technician exam (220-603), or the CompTIA A+ Depot Technician exam (220-604).

For more information on the CompTIA A+ certification, please visit

http://certification.comptia.org/a.

What's in A+ Certification Kit (Essentials + 220-602) with MeasureUP, CertBlaster, CBT and
CourseCards:

This kit includes:

e A+ Certification: Essentials, 2e Student Guide + MeasureUp, CertBlaster & CBT
e A+ Certification: 220-602, 2e Student Guide + MeasureUp, CertBlaster & CBT
e Multimeter

e 22-piece toolkit & wrist strap

¢ Nylon bag

e A+ Certification: Essentials CourseCard

e A+ Certification: 220-602 CourseCard

The A+ Certification: Essentials, 2e Student Guide, rated 4.9/5.0 in overall quality by ProCert
Labs, will prepare students for the CompTIA A+ Essentials certification exam (2006 Objectives).
Students will obtain the skills and knowledge necessary to install, build, upgrade, repair,
configure, troubleshoot, and performing preventative maintenance on personal computer

hardware and operating systems.

The A+ Certification: Essentials, 2e Student Guide, rated 4.9/5.0 in overall quality by ProCert
Labs, will prepare students for the CompTIA A+ 220-602 certification exam (2006 Objectives).

Students will learn how to support PC hardware in a business setting, including installation,



troubleshooting, and component replacement. The target student for this course is responsible for

maintaining PCs in their workplace.

Why A+ Certification Kit (Essentials + 220-602) with MeasureUP, CertBlaster, CBT and

CourseCards

e Prepares A+ students for both CompTIA A+ Exams.

e All your A+ certification needs in one convenient and very low priced package

e Includes CompTIA Press approved materials

¢ Integrated mapping of all CompTIA exam objectives

e Comes with a companion CBT program, Certblaster and MeasureUp exam prep software.

e Study Hours approximately 60.

CODE | FORMAT FULL PRICE DISCOUNTED PAY IN FULL | INSTALMENTS
PRICE
A169 | CD £475.00 £450.00 8 Months  at
£60.00




